WICHITA PUBLIC LIBRARY
MONTHLY REPORT
February 2010

I. NARRATIVE
February proved to be an important month for Library planning, programs and service delivery.

On February 4 through 6, the Library hosted the 22™ Annual African-American History
Celebration featuring Grammy-nominated storyteller Diane Ferlatte.  Special outreach
programs were presented at Bryant, Cessna, Clark and Isley elementary schools as well as
Wichita West high school and the Sedgwick County Juvenile Detention Facility. Library events
were held at the Rockwell, Alford and Angelou branches and at the Kansas African-American
Museum where nearly 100 people gathered for an evening of “Have I Got a Story to Tell!” The
Celebration also included a Senior Wednesday presentation about the Tuskegee Airmen by
Colonel George Boyd, a book discussion of African-American Women in the Struggle for the
Vote, 1850-1920 led by Dr. Daisy Karabagama and a discussion of Barack Obama’s Dreams
from My Father led by Mark Criner, Jr. 1,480 people attended the fifteen series presentations.

The Library’s 7" Annual Adult Winter Reading program surpassed the 1,000 participant level
for the first time: a 49% increase in participation from the 2009 program. 880 readers met their
goals by reading a minimum of six books during the eight week program, reflecting an increase
in program completion of 57% from the 2009 record. The success of the program attests to the
fact that reading books in traditional formats is not an activity in decline in Wichita!

A building program for the proposed new Central Library received much attention after being
approved by the Library Board of Directors on February 16 and presented to the City Council
in a workshop on February 23. The adopted program outlines requirements for a facility of just
over 156,000 s.f., 74% larger than the current Central Library. In addition to expanded space
for collections, the building program provides space to triple public computing and increase
public seating by 53%. Community meeting areas would be more than doubled in order to
allow the Library to return to its building programming now taken offsite due to lack of space.
Other spaces that would grow substantially in the programmed building are areas for young
adults/teens, children, special collections (genealogy and local history), and display of new
materials. Two alternate scenarios for buildings of smaller sizes were reviewed by the Board
but not included in the adopted building program. In making this decision, members noted that
just as it is prudent to ensure that public facilities are not built too extravagantly, it is also
prudent to ensure money is not spent building facilities that are too small to meet community
needs. They expressed concern about creating a facility that might be outgrown too soon,
resulting in the need for more expensive expansions and suggested to the City Council that it
would be preferable to build the biggest facility the budget would support, even if that meant
that not all of the spaces might be as completely and nicely furnished at building opening.



POTPOURRI:

The lengthy planning phase for implementation of the Knight Foundation grant for technology
enhancements has been completed. Site visits to all libraries determined locations for wireless
access points, necessary cable routes and arrangements for ceiling mounted digital projectors.
Equipment purchases will be made under existing master contracts in order to ensure
consistency with other City installations for ease of maintenance. The project plan calls for
wireless access to be in place in all locations by the end of May.

Preparations for the 24th Annual Academy Award Shorts began on February 2, immediately
after the announcement of award nominees. Through an agreement with Magnolia
Pictures/Shorts International, all nominated live action and animated films were acquired for
the program series. Four of the five documentaries were secured with an exclusive agreement
with HBO for the fifth film prohibiting a Wichita screening. Although disappointed not to be
showing all nominees again this year, if the final film had been acquired the complete program
would have run six hours and twenty minutes without breaks, exceeding the six hour rental of
the Warren Old Town theatre. Through a new option provided to the Library, permission was
provided to the Wichita Eagle’s Rod Pocowatchit for previewing films in advance of the first
screening, enabling him to prepare a more extensive article promoting the programs. Also new
to this year’s series is a promotional strategy that will include use of online ads at Kansas.com.

Interlibrary Loan processes were automated successfully in February. Key features of the
change include the ability for staff to immediately access and process requests while customers
receive more current updates on their requests. Customer response to the change has been
enthusiastic.

Road construction on Meridian in front of the Lionel Alford branch created an interesting
situation when water to the building was shut off for the morning with little advanced warning.
The community room had previously been rented for use by a large group that had members
who had traveled for some distance to attend the meeting. To add to the difficulties, the
construction blocked access to the branch drive while the water line was installed, leaving
customers and staff to park in nearby restaurant parking lots and walk to the Library. After
maneuvering the parking only to learn that the restrooms were temporarily out of order, the
group was not happy although they understood after the situation was explained to them.

An audit of all library facilities resulted in a short list of safety issues primarily limited to the
lack of fire evacuation signage, storage too close to electrical panels and a handful of repairs
required by the Public Works department.

Universal service (e-rate) applications for the 2010-2011 year were submitted, as was an annual
statistical report to the State Library of Kansas and an International City/County Management
Association Performance Measurement survey. A report of actual expenses from the 2009
General Fund was prepared as a starting activity for 2010-2012 budgeting.



At the recommendation of Mayor Brewer, a preschool storytime at the Evergreen branch was
filmed on February 24™ for airing on City 7.

Earned media opportunities received during February included coverage of the library program
workshop in the Wichita Eagle and on KSN, KWCH and KFDI with a follow-up story on
KWCH. The Academy Award shorts program was featured on City 7°’s Weekend Update with
promotion also planned by the Wichita Eagle, KSN, KMUW and KCTU.

Agencies receiving outreach services during January included: All Saints, Bethany Lutheran,
Bryant, Cessna, Clark, Isley and St Elizabeth Ann Seton elementary schools; Ellis Street,
Hilltop, Martin Luther King, Plaza de los Ninos, Riverview and Stepping Stones Head Start
Centers; Marshall Middle School; Wichita East and West high schools; Honeytree Academy;
New Song Academy; All Saints, Loving Arms and Tutor Time/Maple Child Care Centers;
Wichita State and YMCA East Child Development Centers and the Juvenile Detention Facility.

Employees provided book deliveries to twenty homebound readers.

Employees also were presenters at the Communication in the New Age of Government
conference, East Wichita Shepherd’s Center, Wichita Northwest High School, the Towne East
Book Blast, USD259’s Teen Resource Day, two non-library book clubs and the Westside
Optimist Club.

The Wulfmeyer Special Collections Center had out-of-state visitors from Colorado, Missouri,
Oklahoma, and Texas.

Volunteerism remains high throughout the library system. In February, the Library received

1,085.75 hours of service from 90 volunteers. This included 48 adult volunteers, 28 Friends
volunteers, 10 student volunteers, 1 intern and 3 SWEP volunteers.

I1. STATISTICS ARE ATTACHED



COLLECTIONS USE REPORT

February, 2010

Circulation Difference % Change 2010 Difference % Change
From From Total Circ From 2009 From 2009
February, 2010 Feb,2009 Feb,2009 To Date Total To Date Total To Date
CENTRAL LIBRARY
Art, Music & Video 17,686 (718) -3.9% 37,095 {2,289) -5.8%
Business & Technology 2,033 (56) -2.7% 4,198 (11) -0.3%
Children's Center 5,320 (1,034) -16.3% 11,251 (1,942) -14.7%
General Reference 19,052 735 4.0% 39,313 2,359 6.4%
Wulfmeyer Center 0 0 N/A 0 0 N/A
Talking Books 4,560 162 3.7% 9,532 461 51%
CENTRAL TOTALS 48,651 (911) -1.8% 101,389 (1,422) -1.4%
DISTRICT/REGIONAL BRANCHES
Alford 22,682 942 4.3% 48,055 3,347 7.5%
Evergreen 12,064 961 8.7% 24 965 2,326 10.3%
Rockwell 27,772 1,325 5.0% 56,227 2,614 4.9%
Westlink 40,034 472 1.2% 80,683 1,139 1.4%
DISTRICT/REGIONAL TOTALS 102,552 3,700 3.7% 209,930 9,426 4.7%
NEIGHBORHOOD BRANCHES
Comotara 8,692 326 3.9% 18,020 1,128 6.7%
Linwood 4,997 119 2.4% 9,953 (64) -0.6%
Maya Angelou Northeast 3,327 (454) -12.0% 6,601 (1,118) -14.5%
Orchard 2,536 378 17.5% 4,923 501 11.3%
NEIGHBORHOOD TOTALS 18,452 369 1.9% 39,497 447 1.1%
PARTNERSHIPS
[ Planeview Community Library 162 (62) -27.7% 342 (109) -24.2%
VIRTUAL SERVICES
[ Overdrive 2,795 943 50.9% 5,823 2,118 57.2%
[WPL SYSTEM TOTALS 173,612 4,039 2.4% 356,981 10,460 3.0%
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COLLECTIONS USE REPORT

February, 2010

Adult Difference % Change Juvenile Difference % Change Adult Total Juvenile Total
Circuiation k From From Circulation From From Circulation  Circulation
For Feb Feb,2009 Feb,2009 For Feb Feb,2009 Feb,2009 To-Date To-Date
CENTRAL LIBRARY
[ All Divisions* | 38771 (39) 01% | 5320 (1,034) -16.3% || 80,606 11,251 |
DISTRICT/REGIONAL BRANCHES
Alford 16,637 1,042 6.7% 6,045 (100) -1.6% 34,826 13,229
Evergreen 8,520 476 5.9% 3,544 485 15.9% 17,525 7,440
Rockwell 18,363 968 5.6% 9,409 357 3.9% 37,372 18,855
Westlink 24,445 890 3.8% 15,589 (418) -2.6% 50,081 30,602
DISTRICT/REGIONAL TOTALS | 67,965 3,376 5.2% 34,587 324 0.9% 139,804 70,126
NEIGHBORHOOD BRANCHES
Comotara 6,073 276 4.8% 2,519 50 2.0% 12,786 5,234
Linwood 4,025 225 5.9% 972 (106) -9.8% 8,080 1,873
Maya Angelou Northeast 2,308 (222) -8.8% 1,019 (232) -18.5% 4,619 1,982
Orchard : 1,902 309 19.4% 634 69 12.2% 3,677 1,246
NEIGHBORHOOD TOTALS 14,308 588 4.3% 5,144 (219) -4.1% 29,162 10,335
PARTNERSHIPS
[Planeview Community Library*** | 162 (62) 27.7% | 0 0 NA | 342 0]
VIRTUAL SERVICES
[ overdrive* | 2795 943 50.9% | 0 0 NA [ 5823 0]
[WPL SYSTEM TOTALS | 124,001 4,806 40% | 45051 (929) 2.0% | 255737 91,712 |

*Central Library statistics in this report include all sections except Talking Books
** Overdrive does not provide a breakdown by adult or juvenile so by default, all is counted as aduit circulation

** Beginning October 1, 2009 Planeview Community Library is unable to provide a breakdown by adult or juvenile so by default,
all is counted as adult circulation
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IN HOUSE USE REPORT

February, 2010

In House Difference % Change 2010 Difference % Change
Use From From In House Use From 2009 From 2009
February, 2010 Feb,2009 Feb,2009 Total To Date  Total To Date  Total To Date
CENTRAL LIBRARY
All Sections* 15,942 (1,450) -8.3% 32,654 (1,231) -3.6%
CENTRAL TOTALS 15,942 (1,450) -8.3% 32,654 (1,231) -3.6%
DISTRICT/REGIONAL BRANCHES
Alford 3.036 425 16.3% 6,910 1,788 34.9%
Evergreen 2,762 668 31.9% 5,223 1,066 25.6%
Rockwell 2,580 860 50.0% 5,136 1,871 57.3%
Westlink 3,869 918 31.1% 7,382 1,146 18.4%
DISTRICT/REGIONAL TOTALS 12,247 2,871 30.6% 24,651 5,871 31.3%
NEIGHBORHOOD BRANCHES
Comotara 112 39 53.4% 257 14 5.8%
Linwood*** 23 (220) 100.0% 202 (41) 100.0%
Maya Angelou Northeast 383 75 24.4% 825 53 6.9%
Orchard 338 224 196.5% 532 350 192.3%
NEIGHBORHOOD TOTALS 856 118 16.0% 1,816 376 26.1%
PARTNERSHIPS
[ Planeview Community Library**| NA NA NA | NA NA NA |
|WPL SYSTEM TOTALS | 29,045 1,539 56% | 59,121 5016 9.3%

*In House Use data is available at the building level only.

**Planeview Community Library does not report in house use of materials.
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February, 2010

NEW REGISTRATION REPORT

% Change 2010 Total % Change
New From Registrations From 2009
Customers Feb. 2009 To Date  Total To Date
CENTRAL LIBRARY
[ Circulation l 572 -9.4% | 1,221 | -1.0%|
DISTRICT/REGIONAL BRANCHES
Alford 136 -11.7% 320 -1.8%
Evergreen 83 -9.8% 170 -0.6%
Ford Rockwell 136 -5.6% 286 2.9%
Westlink 207 -14.8% 427 -8.4%
DISTRICT/REGIONAL TOTALS 562 -11.2% 1,203 -3.1%
NEIGHBORHOOD BRANCHES
Comotara 45 -8.2% 103 -12.0%
Linwood 27 3.8% 62 0.0%
Maya Angelou Northeast 53 1.9% 113 3.7%
Orchard 21 0.0% 48 29.7%
NEIGHBORHOOD TOTALS 146 -1.4% 326 0.3%
PARTNERSHIPS
] Planeview Community Library* I NA I NA | NA |
[WPL SYSTEM TOTALS | 1,280 9.3% | 2,750 | -1.8%|
*Planeview Community Library does not report public library registrations.
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REFERENCE REPORT

February, 2010

REFERENCE DIFFERENCE % CHANGE
REFERENCE TRANSACTIONS COMPLETION TOTAL FROMLAST FROM LAST
CENTRAL LIBRARY TRANSACTIONS COMPLETED RATE TODATE YEART-T-D* YEART-T-D
Art & Music 1,360 1,108 81.47% 3,025 561 22.77%
Bus. & Tech. 2,356 2,332 98.98% 4,818 (1,778) -26.96%
Circulation 20 20 100.00% 38 3 8.57%
Youth Services 528 456 86.36% 1,113 105 10.42%
Gen. Reference 3,992 3,812 95.49% 8,921 1,119 14.34%
Genealogy & Local History 1,576 1,436 91.12% 3,033 384 14.50%
Talking Books 5,660 5,660 100.00% 12,214 652 5.64%
CENTRAL TOTALS 15,492 14,824 95.69% 33,162 1,046 3.26%
DISTRICT/REGIONAL BRANCHES
Alford 664 656 98.80% 1,510 131 9.50%
Evergreen 680 540 79.41% 1,570 (219) -12.24%
Rockwell 1,492 1,432 95.98% 2,604 (332) -11.31%
Westlink 1,408 1,336 94.89% 2,754 74 2.76%
DISTRICT/REGIONAL TOTALS 4,244 3,964 93.40% 8,438 (346) -3.94%
NEIGHBORHOOD BRANCHES
Comotara 636 520 81.76% 1,345 (225) -14.33%
Linwood 312 268 85.90% 657 36 5.80%
Maya Angelou Northeast 272 256 94.12% 595 (159) -21.09%
Orchard 284 208 73.24% 598 (59) -8.98%
NEIGHBORHOOD TOTALS 1,504 1,252 83.24% 3,195 (407) -11.30%
PARTNERSHIPS
[ Planeview Community Library *] NA NA NA | NA NA NA
IWPL SYSTEM TOTALS ] 21,240 20,040 94.35%| 44795 293 0.66%
Reference transactions were calcuiated based upon a one-week sampling period from
02/11  through  02/17
*Planeview Community Library does not report reference transactions
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PROGRAMMING SERVICES REPORT

February, 2010

Adult Programs Juvenile Programs
% Change,
% Change, Current
Number Current Month, Number Month, from
CENTRAL LIBRARY Presented Attendance from Feb. 2009 Presented | Attendance Feb. 2009
Programs and Tours* 1 8 -81.3% 15 713 0.4%
Technology Training Center 2 - 16 33.3% i
CENTRAL TOTALS 3 24 -76.9% 15 713 0.4%
DISTRICT/REGIONAL BRANCHES
Alford 2 44 -73.2% 11 270 1.5%
Evergreen 2 22 -71.8% 6 281 -23.6%
Rockwell 2 34 -61.8% 14 459 -26.6%
Westlink 1 9 -85.2% 24 796 -52%
DISTRICT/REGIONAL TOTALS 7 109 -72.2% 55 1,806 -14.0%
NEIGHBORHOOD BRANCHES
Comotara 0 0 0.0% 0 0 0.0%
Linwood 0 0 0.0% 0 0 0.0%
Maya Angelou Northeast 2 31 181.8% 1 32 -66.0%
Orchard 1 12 -7.7% 0 0 0.0%
NEIGHBORHOOD TOTALS 3 43 79.2% 1 32 -66.0%
QUTREACH SERVICES
[ Outreach Activities* | 6 | 186 25.3% | 38 | 2,818 43.0%
PARTNERSHIPS
[ Planeview Community Library * | NA ] NA NA | NA | NA NA
[WPL SYSTEM TOTALS [ 19 | 362 -52.9% | 109 | 5,369 10.2%

This report includes all programs presented by library staff, outside the library as well as in the library.
Programs for young aduits are included in juvenile statistics

**Programs presented at Planeview Community Library are included in the Outreach Statistics
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OTHER SERVICES REPORT

February, 2010

Combined
District & Combined Library
Central Regional Neighborhood System
Library Branches Branches Totals
MEETING ROOMS & EXHIBITS
Meeting Room Usage (Non Staff) 17 43 6 66
Attendance 335 1,118 90 1,541
PHOTOCOPIES* 3,806 1,619 261 5,686
INTERLIBRARY LOAN :
Requests From Outside Libraries 2,123 NA NA 2,123
Filled For Outside Libraries 1,033 NA NA 1,033
Requested By WPL Customers 452 NA NA 452
Filled For WPL Customers 143 NA NA 143
MICROFORM USAGE
Microforms Used 859 NA NA 859
Microform Copies 354 NA NA 354
SERVICES TO THE HANDICAPPED
T.D.D. Use 0 NA NA 0
HOLDS
Placed This Month 4,822 17,030 3,647 25,499
Filled This Month** 22,341
Placed Year-To-Date 10,272 35,540 7,440 53,252
Filled Year-To-Date** 84,408
** The number of holds filled is meaningful
only at the system level

*A delay in processing copier receipts caused some January use to be reported in February.

BUILDING GATE COUNTS

Current Year To

Month Date
Central 27,534 57,419
Alford 10,397 20,992
Evergreen 7,884 16,244
Rockwell 12,604 24,122
Westlink 20,647 41,663
Angelou/Northeast 3,881 7,672
Comotara 6,341 14,068
Linwood 3,290 6,875
Orchard 1,251 3,253
TOTAL 93,829 192,308
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ELECTRONIC INFORMATION SERVICES REPORT PART |

February 2010
% Change 2010 % Change
Current From Total Usage From 2009
Month Feb. 2009 To Date  Total To Date

Electronic Database Searches Conducted
Ancestry.com ! 2,833 17.0% 6,140 153.6%
Ebsco Education Reference Package2

Encyclopedia of Animals 0 0.0% 0 0.0%
ERIC 0 0.0% 0 0.0%
Health Source - Consumer Edition 0 0.0% 0 0.0%
MAS Ultra - School Edition 0 0.0% 0 0.0%
Middle Search Plus 0 0.0% 0 0.0%
Newspaper Source 0 0.0% 0 0.0%
Primary Search 0 0.0% 0 0.0%
TOPICsearch 0 0.0% 0 0.0%
FC Search ' 211 427.5% 243 507.5%
Heritage Quest’ 187 81.6% 324 214.6%
Learning Express Library 60 -36.2% 139 47.9%
NewsBank 480 235.7% 1,188 730.8%
Novelist’ 183 17.6% 341 53.6%
Reference USA 744 61.7% 1,693 268.0%
Gale Databases:”
Academic OneFile 892 1073.7% 2792 1983.6%
Business and Company ASAP 869 1159.4% 2822 2006.0%
Business and Company Resource Center 15 -37.5% 62 158.3%
Chilton's Auto Repair 0 N/A 0 N/A
Computer Database 675 878.3% 2564 1934.9%
Custom Newspapers 898 969.0% 2806 1835.2%
Educator's Reference Complete 865 1153.6% 2764 2076.4%
Expanded Academic ASAP 938 1259.4% 2976 1952 4%
Gale Virtual Reference Library 911 1470.7% 2819 2330.2%
General OneFile 896 1198.6% 2785 2092.9%
Gale Reference Center Gold 1029 N/A 2937 N/A
Health and Wellness Resource Center and Altemative Health Module 19 0.0% 64 236.8%
Health Reference Center Academic 966 1188.0% 2919 2094.7%
Hospitality Tourism and Leisure 19 N/A 64 N/A
Informe! 861 - 1288.7% 2750 2210.9%
InfoTrac Military & Intelligence 891 1550.0% 2773 2398.2%
InfoTrac Religion & Philosophy 874 1518.5% 2770 2395.5%
Legallrac 868 1158.0% 2757 3895.7%
Literature Resource Center 39 550.0% 181 1710.0%
Nursing and Allied Health Collection 882 1178.3% 2774 2101.6%
Popular Magazines 374 938.9% 706 1665.0%
Student Editions 0 0.0% 0 0.0%
Homework Kansas 63 28.6% 120 144.9%
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ELECTRONIC INFORMATION SERVICES REPORT PART |

OCLC WorldCat’
Opposing Viewpoints

ProQuest Nursing & Allied Health Source’
SAMS
World Book Databases’
World Book Reference Center/World Book Student
World Book for Kids
World Book Advanced
WorldBook Enciclopedia Estudiantil Hallazgos

Total Electronic Searches Conducted

Polaris PowerPAC
Number of patron logins

BookLetters
Number of active subscriptions

Facebook
Number of fans

Website

Number of visits
Number of pages

Wichita Photo Archive
Number of visits
Number of pages

Public Access Computing
Number of customer sessions
Number of computer copies made

NOTES

1. Databases available inside the library only

February 2010

Current
Month

693
160

0
25

[N eReNel

19,420

35,454

8,272

755

32,806
118,357

11,560
40,291

11,707
14,933

2. Available through the State Library portal or with a valid Kansas Library Card.
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% Change
From
Feb. 2009

28.1%
-68.4%

0.0%
8.7%

0.0%
N/A
N/A
N/A

243.5%

37.7%
15.5%

2696.3%

-26.4%
2.6%

13.4%
-37.8%

1.7%
-25.5%

2010
Total Usage
To Date

1,470
2,712

0
48

oo oo

57,503

72,307

657,410
228,681

15,465
63,212

23,817
32,219

% Change
From 2009
Total To Date

-51.6%
434.9%

N/A
108.7%

0.0%
N/A
N/A
N/A

543.6%

34.7%

470.5%
-24.2%

-23.6%
-50.2%

-0.4%
-13.7%
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