WICHITA PUBLIC LIBRARY
MONTHLY REPORT

May 2010

I. NARRATIVE

May is a time often spent organizing for the summer. This year, May also brought
enhancements to the Westlink branch and technology changes for public computing users.

In many ways, the kickoff of summer reading programs begins in May as Library staff make
school visits promoting summer activities at the Library. This year, those visits included 17
presentations 536 preschool students and teachers in 8 early childhood program sites, 222
presentations to 14,643 students and teachers at 43 elementary schools, and presentations to
5,279 middle and high school students during 76 classroom presentations and lunch hour booth
events. Another 499 individual received information during presentations and booths at seven
parent events sponsored by area schools. The impact of time spent in these visits and
presentations became clear even before the end of the month as all teen volunteer positions
were filled and 1,119 youth registered for reading programs on the earlier than normal May 28
first day of the summer reading season.

While the Leonard and Celia Levand Trust underwrites most costs of these summer reading
programs, the Library appreciates these additional sponsors who are also contributing finisher
prizes or services in support of summer programs and activities: All Star Adventures/All Star
Sports, Carlos O’Kelly’s, Chipotle, City of Wichita’s Parks & Recreation Department, Dog ‘N
Shake, Freddy’s Frozen Custard, Jimmy John’s, Kansas State Fair, Marble Slab Creamery,
McDonald’s, Mr. Goodcents, Northrock Lanes, Pizza Hut, Power 93.9 KDGS Radio, Pump It
Up, Roller City, Spangles, Taco Tico, Take Care Clinic at Walgreen’s, Vic’s Corn Popper,
WATER Center, Wendy’s, West Acres Bowling, Wichita Ice Center, Wichita Thunder, and the
Wichita Wingnuts.

The Westlink Branch spent the majority of May offering limited service to customers while the
facility was being remodeled. Changes included a new service desk with secured material
returns, two self-check machines, five additional public computing laptop stations and a
reconfigured media space. At the same time, a new drinking fountain was installed, sections of
sidewalk on the entry plaza were replaced, and wi-fi Internet service was established within the
building. Reopening day on May 20 brought 940 visitors, most of whom offered compliments
for the service enhancements and the increased sense of openness created by the rearranged
materials collection and public computing areas. Over 2,500 items were checked out that day,
1,050 of which were checked out at the self-check stations while an additional 1,200 items
were returned by borrowers. Some customers initially claimed they were not savvy with
technology but found self-check extremely easy — staff spotted a 2-year old using it by the end
of the day.




The transition to alternate Internet filters after the loss of the KanGuard proxy was completed
prior to the required May 31 deadline. In addition to the change of filtering services, the loss of
the KanGuard proxy also required Library staff to update IP address listings with each of the
electronic subscription providers from whom online products are currently received. The
transfer of public stations to OpenDNS was practically seamless. Transition of staff
workstations to the City’s 8e6 filter has been more problematic, as internal City procedures
have included blocking of some sites needed for collection development and reference service
delivery, such as the Internet Movie Database and Disney. The City’s Information Technology
staff has been helpful in accommodating necessary adjustments to the City’s blocking protocols
in order to allow the Library’s staff to regain access to needed sites as the blocks are identified.

POTPOURRI:

The Library’s 2010-2013 Technology Plan approved by the Library Board at its May meeting
has been certified by the State Library of Kansas. This will allow the Library to remain eligible
to receive universal service (e-rate) discounts through June 30, 2013.

Although not yet in official release, wi-fi access at the Central Library has been found and
actively used by customers during the past month. This live test enabled staff to identify and
complete some adjustments to network configurations. Difficulties remain in allowing some
wireless users to be able to connect to and print from the Library’s public printers. Backordered
network equipment required to complete wi-fi installations in branches was delivered late in
the month, allowing staff to set a new goal of having access in place in all Library locations
prior to July 1. As service is released in each branch, the additional laptop workstations
provided by the Knight grant are being installed. At the same time, existing public computers
are being upgraded from Office 2000 to Office 2007 so that all workstations in each location
will have identical software in order to facilitiate customer use and staff support.

Once again, the Library has been awarded 100% of the universal service (e-rate) subsidies for
which applications have been submitted. For the fiscal year beginning July 1, 2010, these
subsidies will offset the cost of just under $70,000 of technology services.

To offset reduced purchasing power resulting from this year’s cut to the materials budget, a
“media swap” reassigned spoken CDs and DVDs in order to give browsing customers “new”
selections in each library location. Customers are noticing and complimenting the refreshed
selections in this small but well-used collections.

The Wulfmeyer Special Collections Section had out-of-state visitors from California, Florida,
Ilinois, Kentucky, Missouri, New Jersey, New York, Oklahoma, Ohio, Oregon, Tennessee and
Texas. Staff in the area also assisted several researchers who are aiding the National Park
Service with a project to potentially add the Chisholm Trail to the historic trails program.
During the month a crew from a national television network visited Wichita to film a
researcher using materials from the Wulfmeyer collection as part of work on a program
scheduled to air in the fall.

Anne Ethen, a student at Emporia State University’s School of Library and Information
Managerment, has created an electronic street and name index to the book Peerless Princess.
This project will be a helpful and well-used tool for local historians.




Also useful to researchers are new holdings of genealogy periodicals that have been donated by
Phyllis Greif and the estate of Barbara Marsh.

After more than a decade in office, Friends of the Library Board of Governor’s President Jim
Erickson has resigned from the position and has been replaced by newly elected President Gail
Fisher. In addition to her service on the local Friends Board, Ms. Fisher is a current member of
the Friends of Kansas Libraries Board.

7,350 pounds of books and magazines that remained after the April Friends of the Library book
sale were recycled.

Central Library reference librarian Katie Menon is the newly elected President of the Wichita
Area Library Association.

Earned media opportunities during May included promotion of Summer Reading and Teens
Read programs on the Power 93.9 Real Teens, Real Heroes show, stories about summer
libraries activities and changes to the Westlink branch library in West Side Story, coverage of
the “Kansans Tell Their Stories™ exhibit in Active Aging, and articles about the Talking Books
program on Examiner.com. Public service announcements about summer reading programs
aired on KNSS Newsradio 1330 and on City?7.

Agencies receiving outreach/programming services during May included: Adams, Allen,
Beech, Black, Bostic, Buckner, Clark, Cloud, College Hill, Colvin, Dodge, Earhart, Franklin,
Gardiner, Griffith, Harry Street, Horace Mann, Irving, Isley, Jefferson, Lawrence, Lincoln,
L’Ouvture, McLean, Minneha, Mueller, OK, Peterson, Pleasant Valley, Pray-Woodman,
Riverside and Stanley elementary schools; Allison, Black, Brooks, Cloud, Curtis, Hadley,
Jardine, Marshall, Mayberry, Mead, Pleasant Valley and Wilbur middle schools; Kapaun-Mt.
Carmel and Wichita Metro-Boulevard high schools; All Saints, Bethany Lutheran, Central
Christian, Christ the King, Holy Savior, Resurrection, St. Elizabeth Ann Seton, St. Joseph, St.
Patrick and Three Angels schools; the Classical School of Wichita; Gordon Parks Academy;
Ellis Street, Hilltop, Martin Luther King Jr., Riverview and Stepping Stones Head Starts;
Honeytree Academy; Loving Arms, New Song, Wichita State University and East Wichita
YMCA Child Care Centers; Tutor Time/Maple; Little and Midtown Early Childhood Centers;
First United Methodist Church; the Juvenile Detention Facility; Martha Loving Ferrell chapter of
the Daughters of the American Revolution; parents of Crystal Burge’s Family Child Care and
Wichita Independent Neighborhoods.

Eleven homebound deliveres were completed.
121 volunteers provided 1,189 hours of service in May. This included 52 adult volunteers, 28
Friends volunteers, 1 intern, 37 student volunteers, and 3 Senior Work Experience Program

(SWEP) volunteers. Two new members joined the Friends volunteer team and one new
volunteer began service at the Alford branch.

II. STATISTICS ARE ATTACHED



COLLECTIONS USE REPORT

May, 2010
Circulation Difference % Change 2010 Difference % Change
From From Total Circ From 2009 From 2009
May, 2010 May,2009 May,2009 ToDate Total ToDate Total To Date
CENTRAL LIBRARY
Art, Music & Video 17,340 (451) -2.5% 92,111 (4,963) -5.1%
Business & Technology 2,086 64 3.2% 10,784 175 1.6%
Children's Center 7,050 1,722 32.3% 30,311 (840) -2.7%
General Reference 20,330 1,763 9.5% 103,014 6,465 6.7%
Waulifmeyer Center 0 0 N/A 0 0 N/A
Talking Books 3,957 (632) -13.8% 24,856 1,391 5.9%
CENTRAL TOTALS 50,763 2,466 5.1% 261,076 2,228 0.9%
DISTRICT/REGIONAL BRANCHES
Alford 24578 1,064 4.5% 119,042 3,488 3.0%
Evergreen 11,840 (4986) -4.0% 61,595 1,427 2.4%
Rockwell 29,272 402 1.4% 143,851 2,608 1.8%
Westlink* 27,310 {16,192) -37.2% 192,588 (17,324) -8.3%
DISTRICT/REGIONAL TOTALS 93,000 (15,222) -14.1% 517,076 (9,801) -1.9%
NEIGHBORHOOD BRANCHES
Comotara 9,510 545 6.1% 46,230 1,885 4.3%
Linwood 5,830 774 15.3% 27,352 575 2.1%
Maya Angelou Northeast 3,458 61 1.8% 16,610 (1,554) -8.6%
Orchard 3,032 459 17.8% 13,361 1,000 8.1%
NEIGHBORHOOD TOTALS 21,830 1,839 9.2% 103,553 1,906 1.9%
PARTNERSHIPS
| Planeview Community Library 176 17 107% | 876 (211 -19.4%
VIRTUAL SERVICES
| Overdrive 3,255 1,135 53.5% | 15,504 5,327 52.3%
|[WPL SYSTEM TOTALS 169,024 (9,765) -5.5% I 898,085 (551) -0.1%
*Service at Westlink reduced to hold pickups only May 3 to 19 during branch remodeling.
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COLLECTIONS USE REPORT

May, 2010
Adult Difference % Change Juvenile Difference % Change Adult Total Juvenile Total
Circulation From From Circulation From From Circulation Circulation
For May May,2009 May,2009 For May May,2008 May,2009 To-Date To-Date
CENTRAL LIBRARY
| All Divisions* | 39,756 1,376 36% | 7,050 1,722 32.3% || 205909 30,311 ]
DISTRICT/REGIONAL BRANCHES
Alford 16,678 (56) -0.3% 7,900 1,120 16.5% 84,697 34,345
Evergreen 8,074 (604) -7.0% 3,766 108 3.0% 43,004 18,591
Rockwell 18,493 (422) 2.2% 10,779 824 8.3% 93,782 50,069
Westlink **** 15,439 (10,215) -39.8% 11,871 (5,977) -33.5% 117,175 75,413
DISTRICT/REGIONAL TOTALS 58,684 (11,297) -16.1% 34,316 (3,925) -10.3% 338,658 178,418
NEIGHBORHOOD BRANCHES
Comotara 6,544 213 3.4% 2,966 332 12.6% 32,227 14,003
Linwood 4,300 453 11.8% 1,530 321 26.6% 21,432 5,920
Maya Angelou Northeast 2,247 (272) -10.8% 1,211 333 37.9% 11,670 4,940
Orchard 1,934 79 4.3% 1,098 380 52.9% 9,671 3,690
NEIGHBORHOOD TOTALS 15,025 473 3.3% 6,805 1,366 25.1% 75,000 28,553
PARTNERSHIPS
[Planeview Community Library™** | 176 17 10.7% | 0 0 NA | 876 0]
VIRTUAL SERVICES
| Overdrive™ [ 30255 1,135 53.5% | 0 0 NA [ 15504 0]
[WPL SYSTEM TOTALS | 116,896 (8,296) -6.6% | 48171 (837) 17% || 635947 237,282 |

*Central Library statistics in this report include all sections except Talking Books
** Overdrive does not provide a breakdown by adult or juvenile so by default, all is counted as adult circulation

*** Beginning October 1, 2009 Planeview Community Library is unable to provide a breakdown by adult or juvenile so by default,

all is counted as aduit circulation

****Service at Westlink reduced to hold pickups only May 3 to19 during branch remodeling.
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IN HOUSE USE REPORT

May, 2010
In House Difference % Change 2010 Difference % Change
Use From From In House Use From 2009 From 2009
May, 2010 May,2009 May,2009 Total To Date  Total To Date  Total To Date
CENTRAL LIBRARY
All Sections* 14,682 629 4.5% 79,258 (514) -0.6%
CENTRAL TOTALS 14,682 629 4.5% 79,258 (514) -0.6%
DISTRICT/REGIONAL BRANCHES
Alford 3,057 (928) -23.3% 16,151 888 5.8%
Evergreen 2,138 278 14.9% 13,002 3,170 32.2%
Rockwell 2,879 1,980 220.2% 12,536 5172 70.2%
Westlink *** 1,085 (2,656) -71.0% 15,174 (830) -5.2%
DISTRICT/REGIONAL TOTALS 9,159 (1,328) -12.6% 56,863 8,400 17.3%
NEIGHBORHOOD BRANCHES
Comotara 116 46 65.7% 742 62 9.1%
Linwood 4 (232) -98.3% 691 (629) -47.7%
Maya Angelou Northeast 238 (135) -36.2% 1,680 ®1) -3.5%
Orchard 52 (324) -86.2% 1,109 344 45.0%
NEIGHBORHOOD TOTALS 410 (645) -61.1% 4,222 (284) -6.3%
PARTNERSHIPS
[ Planeview Community Library**]| NA NA NA NA NA NA ]
[WPL SYSTEM TOTALS | 24,251 (1,342) -5.2% 140,343 7,602 57%

*In House Use data is available at the building level only.
**Planeview Community Library does not report in house use of materials.

***No in-house use provided at Westlink May 3 to 19 during branch remodeling.
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NEW REGISTRATION REPORT

May, 2010
% Change 2010 Total % Change
New From Registrations From 2009
Customers May. 2009 To Date  Total To Date
CENTRAL LIBRARY
] Circulation | 601 24% | 3,113 | 0.4%|
DISTRICT/REGIONAL BRANCHES
Alford 157 -9.2% 732 -10.4%
Evergreen 88 -11.1% 451 -6.6%
Ford Rockwell 160 53% 716 2.0%
Westlink ** 199 -22.6% 1,068 -7.6%
DISTRICT/REGIONAL TOTALS 604 -11.3% 2,967 -6.0%
NEIGHBORHOOD BRANCHES
Comotara 50 -3.8% 237 -6.7%
Linwood 53 60.6% 204 12.7%
Maya Angelou Northeast 57 -13.6% 283 -5.4%
Orchard 23 -25.8% 119 15.5%
NEIGHBORHOOD TOTALS 183 0.5% 843 0.7%
PARTNERSHIPS
| Planeview Community Library* l NA NA [ NA [ NA I
[WPL SYSTEM TOTALS | 1,388 -4.3% | 6,923 | -2.5%]
*Planeview Community Library does not report public library registrations.
** Service at Westlink reduced during branch remodeling May 3 to 19.
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REFERENCE REPORT

May, 2010
REFERENCE DIFFERENCE % CHANGE
REFERENCE TRANSACTIONS COMPLETION TOTAL FROMLAST FROM LAST
CENTRAL LIBRARY TRANSACTIONS COMPLETED RATE TO DATE YEAR T-T-D*  YEAR T-T-D
Art & Music 1,236 957 77.43% 6,920 588 9.29%
Bus. & Tech. 2,887 2,799 96.95% 13,764 (1,919) -12.24%
Circulation 133 120 90.23% 306 179 140.94%
Youth Services 518 500 96.53% 3,265 846 34.97%
Gen. Reference 3,414 3,268 95.72% 20,196 2,463 13.89%
Genealogy & Local History 903 850 94.13% 6,874 (159) -2.26%
Talking Books 5217 5,217 100.00% 30,066 (266) -0.88%
CENTRAL TOTALS 14,308 13,711 95.83% 81,391 1,732 217%
DISTRICT/REGIONAL BRANCHES
Alford 536 496 92.54% 3,661 71 1.98%
Evergreen 695 571 82.16% 3,891 (128) -3.18%
Rockwell 1,147 1,098 95.73% 7,283 (1,109) -13.21%
Westlink ** 372 350 94.09% 5,456 (1,356) -19.91%
DISTRICT/REGIONAL TOTALS 2,750 2,515 91.45% 20,291 (2,522) -11.06%
NEIGHBORHOOD BRANCHES
Comotara 571 527 92.29% 2,981 (1,068) -26.38%
Linwood 363 310 85.40% 1,669 102 6.51%
Maya Angelou Northeast 332 314 94.58% 1,454 (347) -19.27%
Orchard 345 244 70.72% 1,692 (169) -9.60%
NEIGHBORHOOD TOTALS 1,611 1,395 86.59% 7,696 (1,482) -16.15%
PARTNERSHIPS

| Planeview Community Library * | NA NA NA ] NA NA NA

|WPL SYSTEM TOTALS } 18,669 17,621 94.39%| 109,378 (2,272) -2.03%
Reference transactions were calculated based upon a one-week sampling period from
05/12  through  05/18
*Planeview Community Library does not report reference transactions
** Reference service at Westlink reduced during branch remodeling May 3 to 19.
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PROGRAMMING SERVICES REPORT

May, 2010
Adult Programs Juvenile Programs
% Change,
% Change, Current
Number Current Month, Number Month, from
CENTRAL LIBRARY Presented Attendance from May. 2009 Presented | Attendance May. 2009
Programs and Tours* 4 68 23.6% 5 261 77.6%
Technology Training Center 2 2 -60.0%
CENTRAL TOTALS 8 70 16.7% 5 261 77.6%
DISTRICT/REGIONAL BRANCHES
Alford 2 60 25.0% 0 0 0.0%
Evergreen 3 33 10.0% 4 193 33.1%
Rockwell 2 24 300.0% 1 58 16.0%
Westlink 1 7 -41.7% 0 0 0.0%
DISTRICT/REGIONAL TOTALS 8 124 29.2% 5 251 28.7%
NEIGHBORHOOD BRANCHES
Comotara 0 0 0.0% 0 0 0.0%
Linwood 0 0 0.0% 0 0 0.0%
Maya Angelou Northeast 0 0 0.0% 0 0 0.0%
Orchard 1 12 9.1% 0 0 0.0%
NEIGHBORHOOD TOTALS 1 12 9.1% 0 0 0.0%
OUTREACH SERVICES
| Outreach Activities* l 3 66 -98.3% | 281 | 18,231 4.0%
PARTNERSHIPS
Planeview Community Library ** | NA NA NA | NA | NA NA
IWPL SYSTEM TOTALS l 18 272 93.2% | 201 | 18,743 4.8%
This report includes all programs presented by library staff, outside the library as well as in the library.
Programs for young adults are included in juvenile statistics
**Programs presented at Planeview Community Library are included in the Outreach Statistics
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OTHER SERVICES REPORT

May, 2010
Combined
District & Combined Library
Central Regional Neighborhood System
Library Branches Branches Totals
MEETING ROOMS & EXHIBITS
Meeting Room Usage (Non Staff) 16 35 3 54
Attendance 329 804 35 1,168
PHOTOCOPIES* 2,133 1,667 554 4,354
INTERLIBRARY LOAN
Requests From Outside Libraries 2,046 NA NA 2,046
Filled For Outside Libraries 1,008 NA NA 1,008
Requested By WPL Customers 417 NA NA 417
Filled For WPL Customers 147 NA NA 147
MICROFORM USAGE
Microforms Used 873 NA NA 873
Microform Copies 392 NA NA 392
SERVICES TO THE HANDICAPPED
T.D.D. Use 0 NA NA 0
HOLDS
Placed This Month 4,767 16,480 3,771 25,018
Filled This Month** 21,754
Placed Year-To-Date 25,491 86,862 19,551 131,904
Filled Year-To-Date** 117,222
** The number of holds filled is meaningful
only at the system level
BUILDING GATE COUNTS
Current Year To
Month Date
Central 38,376 157,052
Alford 10,394 52,287
Evergreen 7,851 41,208
Rockwell 13,227 65,594
Westlink * 10,594 97,515
Angelou/Northeast 4,348 20,168
Comotara 8,231 37,947
Linwood 4,091 19,179
Orchard 2,467 9,213
TOTAL 99,579 500,163
* Westlink closed to customer access May 3 to 19.
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ELECTRONIC INFORMATION SERVICES REPORT PART I

May 2010
% Change 2010 % Change
Current From Total Usage From 2009
Month May. 2009 To Date  Total To Date

Electronic Database Searches Conducted
Ancestry.com t 3,980 64.4% 20,823 760.1%

Ebsco Education Reference Packagel

Encyclopedia of Animals 0 0.0% 0 0.0%
ERIC 0 0.0% 0 0.0%
Health Source - Consumer Edition 0 0.0% 0 0.0%
MAS Ultra - School Edition 0 0.0% 0 0.0%
Middle Search Plus 0 0.0% 0 0.0%
Newspaper Source 0 0.0% 0 0.0%
Primary Search 0 0.0% 0 0.0%
TOPICsearch 0 0.0% 0 0.0%
FC Scarch ' 181 352.5% 951 2277.5%
Heritage Quest’ 97 -5.8% 595 AT7.7%
Learning Express Library 48 -48.9% 338 259.6%
NewsBank 309 116.1% 2272 1488.8%
Novelist’ 185 -16.7% 1,068 381.1%
Reference USA 1,762 283.0% 6,759 1369.3%
Gale Databases:?
Academic OneFile 504 2420.0% 4647 1433.7%
Business and Company ASAP 502 2181.8% 4637 1276.0%
Business and Company Resource Center 7 0.0% 145 158.9%
Chilton's Auto Repair N/A N/A N/A N/A
Computer Database 195 875.0% 3453 1151.1%
Custom Newspapers 207 935.0% 3684 1107.9%
Educator's Reference Complete 505 2425.0% 4596 1524 0%
Expanded Academic ASAP 503 2087.0% 4888 1153.3%
Gale Virtual Reference Library 504 1838.5% 4655 1586.6%
General OneFile 506 2309.5% 4643 1552.3%
Gale Reference Center Gold 543 2615.0% 4849 2821.1%
Health and Wellness Resource Center and Alternative Health Module 37 1133.3% 130 113.1%
Health Reference Center Academic 197 795.5% 3852 1150.6%
Hospitality Tourism and Leisure 37 N/A 130 N/A
Informe! 185 875.0% 3600 1243.3%
InfoTrac Military & Intelligence 199 895.0% 3632 1302.3%
InfoTrac Religion & Philosophy 195 875.0% 3622 1272.0%
LegalTrac 226 976.2% 3659 1570.8%
Literature Resource Center 16 -30.4% 248 342.9%
Nursing and Allied Health Collection 195 747.8% 3676 1222.3%
Popular Magazines 6 100.0% 842 825.3%
Student Editions 0 0.0% 0 0.0%
Homework Kansas 66 34.7% 305 522.4%
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ELECTRONIC INFORMATION SERVICES REPORT PART |

OCLC WorldCat’
Opposing Viewpoints

ProQuest Nursing & Allied Health Source’
SAMS
World Book Databases’
World Book Reference Center/World Book Student
World Book for Kids
World Book Advanced
WorldBook Enciclopedia Estudiantil Hallazgos

Total Electronic Searches Conducted

Polaris PowerPAC
Number of patron logins

BooklLetters
Number of active subscriptions

Facebook
Number of fans

Website

Number of visits
Number of pages

Wichita Photo Archive
Number of visits
Number of pages

Public Access Computing
Number of customer sessions
Number of computer copies made

NOTES

1. Databases available inside the library only

May 2010

Current
Month

343

(e N e Ne Nl

12,269

35,787

8,366

1,042

35,525
111,679

9,813
46,889

11,865
18,994

2. Available through the State Library portal or with a valid Kansas Library Card.
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% Change
From
May. 2009

-36.6%
-98.6%

0.0%
-47.8%

0.0%
N/A
N/A
N/A

147 .4%

39.0%
16.9%

300.8%

-28.4%
-19.2%

-1.8%
-24.4%

-8.1%
2.6%

2010
Total Usage
To Date

2,832
3,101

oo

102,718

183,255

174,874
572,351

32,838
140,488

60,536
96,852

% Change
From 2009
Total To Date

-6.8%
511.6%

N/A
273.9%

0.0%
N/A
N/A
N/A

782.7%

241.3%

-34.5%
-21.4%

-25.5%
-47.9%

-2.4%
26.2%
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