
Wichita Public Library Policy Manual 

Philosophy 3
PHI-001 Statement of Philosophy 4
PHI-002 Mission 5
PHI-003 Vision Statement 6
PHI-004 Library Bill of Rights 7
PHI-005 The Freedom to Read 8
PHI-006 The Freedom to View 11
PHI-007 Libraries: An American Value 12
PHI-008 Code of Ethics 13
  
Organization 14
ORG-001 Library Board 15
ORG-001.1 Library Board Bylaws 16
ORG-001.2 Duties and Responsibilities of the Library Board and the Director of 

Libraries 20
ORG-002.1 Collection Development Division 21
ORG-002.2 Customer Service Division 22
ORG-002.3 Programming and Outreach Division 23
ORG-002.4 Reference Service Division 24
ORG-002.5 Support Services Division 25
ORG-003.1 Friends of the Wichita Public Library 26
ORG-003.1.1 Friends of the Wichita Public Library Bylaws 27
ORG-003.2 Wichita Public Library Foundation 30
ORG-003.2.1 Wichita Public Library Foundation Bylaws 31
ORG-003.3 Wichita Genealogy Society 37
ORG-003.3.1 Wichita Genealogy Society Bylaws 38.1
 intentionally blank 39-42
  
Circulation 43
CIR-001 Customer Registration 44
CIR-002 Address Checks 46
CIR-003 Account Associations 47
CIR-004 Issuing Cards to Tour Groups and Classrooms  48
CIR-005 Kansas Library Card 49
CIR-006 Interlibrary Loan 50
CIR-007 Circulation of Materials 51
CIR-007.1 Circulation Parameters 52
CIR-008 Circulation of Reference Materials 53
CIR-009 Holds 54
CIR-010 Lost Items 55
CIR-011 Damaged Items 56
CIR-011.1 Lost and Damaged Items Fee Schedule 57
CIR-012 Replacement of Lost and Damaged Items 58
CIR-013 Fee Payment 59
CIR-013.1 Bankruptcies 60
CIR-014 Refunds 61
CIR-015 Confidentiality of Library Records 62
CIR-016 Patron Password Security 65
 
 
 



Wichita Public Library Policy Manual 

Reference Services 65
REF-001 Reference Service 66
REF-002 Equipment Available for Customer Use 67
REF-003 Public Computer Workstations 68
REF-004 Internet Access and Acceptable Use 69
REF-005 Digital Reproduction and Publication Use Fees 71
REF-005.1 Photographic Reproduction Fees  72
REF-005.2 Wichita Photo Archives: Digital Image Processing Fee and  

Commercial Use Fee Schedule 
74

REF-006 Library Displays and Exhibits 75
REF-007 Handouts and Bulletin Boards 76
REF-008 Petitioning or Distribution of Literature in Libraries 77
REF-009 Meeting Room Facilities 78
REF-009.1 Technology Training Center Rental 81
REF-009.2 Videoconferencing Services 81.1
REF-010 Library Tours and Group Visits 82
REF-011 FamilySearch Center Affiliate Program 82.1
  
Customer Rights and Responsibilities 83
CUS-001 Customer Code of Conduct  84
CUS-001.1 Unattended Children 86
CUS-002 Reinstatement of Privileges 87
CUS-003 Right of Appeal 88
CUS-004 Lost and Found 89
CUS-005 Customers' Consent to Use of Photograph 89.1
CUS-006 Filming and Photography Policy 89.2
CUS-007 Service to deaf, Deaf and Hard of Hearing Persons 89.4
  
Emergencies 90
EME-001 Disaster and Contingency Plan  91
EME-002 Library Service During Emergencies 92
  
Personnel 93
PER-001 Personnel Policy Statements 94
PER-002 Building Opening and Closing 95
PER-003 Breaks 96
PER-004 Flex Time 97
PER-005 Holidays 98
PER-006 Public Policy and Participation by Staff 99
PER-007 Staff and Volunteer Benefits 100
  
Collection Management Policy 101
COL-001 Collection Management Policy Purpose 102
COL-002 Materials Selection Policy 103
COL-003 Evaluation and Withdrawal of Materials 104
COL-004 Replacements 105
COL-005 Gifts and Donations 106
COL-006 Reconsideration of Materials 107
  
 Page numbers valid as of 5/23/2011 
 


